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The current healthtech landscape 
Current and predicted trends in healthtech: telehealth, IoT, and predictive care  
How Cyferd’s digital transformation platform plans to be a pioneer in healthtech
growth 

Healthtech has been a growing field for years. While the pressures of the pandemic put a
strain on healthcare providers globally, the pandemic conditions made it a necessity for
the healthcare sector to adapt to a changing landscape.  

In this whitepaper, readers can have the chance to find out more about: 

LATEST  TRENDS  IN  THE
HEALTHTECH  INDUSTRY



Healthcare technology, or healthtech, has
been seen by some to lag behind other forms
of technology in its innovation. A report from
Digital Authority notes that ‘only seven
percent of healthcare and pharmaceutical
companies said they had gone digital,
compared to 15 percent of companies in
other industries’.1 Despite this, the article
notes, healthcare is projected to grow
tremendous amounts, with ‘national health
spending projected to reach $5.7 trillion by
2026'.2Meanwhile, startup blog Sifted writes
that ‘healthtech startups have attracted new
users in droves, and the sector saw a $750m
investment increase from 2019 to 2020,
making it a record year for the sector’.3 

Arguably, then, growth trends in healthcare
are looking promising. What’s more is that
while healthtech may not be as large as other
realms of technology, its potential means that
it could skyrocket in growth more than
already-established behemoths. In a world
where technology and healthcare have
melded to adapt to the rapidly-changing
conditions of the pandemic (and will
inevitably have to continue to do this in post-
pandemic conditions as well), healthtech
innovation has never been more primed to
grow. 
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It shouldn’t come as a surprise to most that telehealth is often predicted as a fast-rising
player in the healthcare sector. The coronavirus pandemic necessitated a mass shift to
online and remote work in different industries around the world; the medical and
healthcare sector was no different. Having remote telehealth appointments for things
like GP checkups or mental health appointments ensures less risk of COVID-19 in
clinics. For a post-pandemic world order, though, telehealth can still offer benefits to
healthcare providers.  

Sifted suggests that online appointments, moving forward, can offer new insights into
patient data, stating that ‘virtual house calls can improve the quality of certain tests and
treatments, and allow doctors an opportunity to identify potential lifestyle factors in
illness, including gauging nutrition from a fridge, checking thermostats and monitoring
background for tripping hazards’.4 Additionally, virtual appointments can theoretically
change actual patient responses, with Sifted suggesting that they can improve things
like white coat syndrome, where ‘the stress of being in a doctor’s office spikes a
patient’s blood pressure, giving the doctor an inaccurate reading’.5 
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‘The IoT is making the fabric of the
world around us smarter and more
responsive, merging the digital and

physical universes’
S O U R C E :  Z D N E T



An example of a new telehealth offering is
Amazon’s telehealth service which is used for
Amazon employees. The service allows for virtual
visits with health professionals, and has the
capacity to carry out ‘routine tests such as for
strep throat, giving vaccinations or even taking
blood samples’6 and can even deliver
prescriptions.  

Another trend that is showing promise to grow
even more is Internet of Things (IoT) technology,
or a network of actual physical objects
connected to the internet. According to ZD Net,
the IoT is ‘making the fabric of the world around
us more smarter and more responsive, merging
the digital and physical universes’,7 and is
comprised of things like smart watches and
driverless cars. 

As we become a more connected population
globally, the addition of sensors and internet
capabilities to physical objects can offer
insights into improving healthcare offerings.
The prevalence of smart appliances for
healthcare providers, like defibrillators or
ultrasound machines, could improve the
efficiency and personalisation that hospitals
are able to offer patients. Mobidev even
highlights the arrival of a recent ‘smart pill’,
an innovation that could be used to improve
health tracking and patient monitoring.8 Both
the increase of IoT devices and the
prevalence of telehealth appointments could
also fit in line more with increasing flexibility
and accessibility in healthcare.  
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Telehealth leads into the possibilities for increased accessibility in personalised care and
predictive healthcare. Digital Authority suggests that ‘predictive analysis could help
businesses of all sizes determine when to hire temporary staff due to impending
outbreaks of colds and flu that could result in a worker shortage’.9 Additionally, since
many companies have considered expanding flexible or home working options,10
telehealth could be a potential advantage to those working from home or who have
childcare factors to consider. 

A major result of a more innovative shift in healthtech is predictive, preventative, and
more highly-responsive care capabilities. With a more connected and responsive
healthcare system, medical and operation staff could be better equipped to respond to
patients faster. Increased technology can also save costs and free up personnel to work
on face-to-face tasks, leading to a more holistic, hands-on approach to medicine. Digital
Authority suggests that digital innovation can enact predictive problem-solving, noting that
‘software can flag any inconsistencies between a patient’s health and drug prescriptions,
alerting health professionals and patients when there is a potential risk of a medication
error’.11  

Additionally, innovation in healthtech can improve the possibility of intercommunication
between different healthcare areas, allowing for a more integrated, comprehensive
approach to healthcare. Business Because suggests that ’healthcare has been a relatively
siloed industry for some time, with specialists addressing one component of overall
health, without necessarily communicating’.12 
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Cyferd’s digital transformation platform aims to be a leader in digital innovation within
the healthtech sector by improving on existing siloed approaches. Because Cyferd’s
platform innovates with one single data layer – onto which users can build an
interconnected ecosystem of associated business apps in the cloud – new solutions
that use Cyferd can easily build on previously integrated data; this is in contrast with
data repetition and gaps caused by application silos. Cyferd can be utilised in different
areas of healthcare, from pharmacies to operating rooms, bringing each step of a
patient’s health journey together.  

Cyferd’s platform can be applied to different use cases in the healthtech sector.
Services like surgery or maternity care are digitally streamlined through Cyferd’s single
data layer. Medical and operational staff can access patient records through associated
apps synced to different devices, getting rid of inefficient data silos and bringing patient
data to life. Cyferd adopts a holistic approach to data, reducing the time and complexity
unnecessarily spent on vaulted legacy applications; our data platform facilitates
automated workflows and takes care of the details, so that healthcare providers can
focus on face-to-face care.  

Ultimately, healthtech is booming; the coronavirus pandemic has necessitated an
innovative and accessible response in the healthcare sector, and businesses are
responding in kind. Healthtech offerings can streamline the medical process and
increase the flexibility and capacity of healthcare providers; it’s only a matter of time
before things like telehealth, IoT devices, and predictive care technology become the
norm.  

DIGITAL  TRANSFORMATION
PLATFORM
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https://www.digitalauthority.me/resources/state-of-digital-transformation-
healthcare/ 
See 1. 
https://sifted.eu/articles/5-digital-health-trends-in-2021/ 
See 3. 
See 3. 
https://www.wsj.com/articles/amazon-has-signed-multiple-companies-to-its-
telehealth-service-11623256596?mod=tech_listb_pos3 
https://www.zdnet.com/article/what-is-the-internet-of-things-everything-you-need-
to-know-about-the-iot-right-now/ . 
https://mobidev.biz/blog/technology-trends-healthcare-digital-transformation 
https://www.digitalauthority.me/resources/state-of-digital-transformation-
healthcare/ 
https://www.cipd.co.uk/knowledge/fundamentals/relations/flexible-working/flexible-
working-impact-covid#gref 
https://www.digitalauthority.me/resources/state-of-digital-transformation-
healthcare/ 
https://www.businessbecause.com/news/insights/7603/healthtech-trends-changing-
medicine . 
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One Platform.
One Data Layer.

Any Solution.

-  W W W . C Y F E R D . C O M  -

For more info: www.cyferd.com/healthtech

https://cyferd.com/healthtech/

